Date: August 28, 2009 No. B-2050

Service Bulletin

Ariens Company
655 W. Ryan St.
Brillion, WI 54110
www.ariens.com

Product Family: 920 and 939 Series Sno-Tek™ Snow Throwers
Subject: LCT Engine Warranty

Dealer Action: Warranty Policy Information

Model Serial Number Range Description

920400 000101 and up Sno-Tek 24 Recoil
920401 000101 and up Sno-Tek 26 Recoil
939400 000101 and up Sno-Tek 22 Recoil

Ariens Company is pleased to announce the Sno-Tek™ line of snow throwers. Powered by Liquid
Combustion Technology (LCT) engines, these machines complement our existing Compact, Deluxe and
Professional Sno-Thro® models, and they offer dealers an exciting opportunity to extend their customer
base.

To ensure that our customers receive the highest level of service and satisfaction, Stens will be administer-
ing warranty claims and service support for LCT engines. Dealers who sell and service Sno-Tek units will
need to become a Stens dealer and an Authorized LCT Service Center before they can perform warranty
repairs on LCT engines.

All warranty claims for LCT engines must be filed online through Stens at www.stens.com.

Warranty claims not related to the engine will continue to be made with Ariens Company through the
Ariens Dealer ExtraNet, dealers.ariens.com.

Tecumseh, Briggs and Stratton and Subaru engine warranty claims must be made through those manufac-
turers.

To learn more about becoming a Stens dealer or an Authorized LCT Service Center, contact the Stens
Customer Service department.

In the United States: In Canada:

www.stens.com/sno-tek 1-877-439-3331
1-800-457-7444
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