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Ariens Company has learned that the fuel pick-up line may be routed through the rails of the fuel gauge 
causing the fuel gauge to not work properly. This condition may occur on the p/n 02967300 fuel tanks 
installed on the above listed models. 

Units with this problem may exhibit the following problems: fuel gauge remains static or moves in only a 
limited range, fuel guage will not read full after being filled, or fuel gauge will not read empty when the tank 
is empty. If a unit from the models listed above exhibits any of these problems follow the attached direc-
tions to reroute the fuel pick-up line in the fuel tank. 

Dealers who reroute a fuel pick-up line should file a warranty claim, and they will be reimbursed at their 
standard shop labor rate for 0.50 hours of labor.

Ariens Company
655 W. Ryan St.
Brillion, WI 54110-1072
www.ariens.com

Service Letter

Product Family: Select Zoom XL and ZT XL Zero-Turn Mowers

Subject: Incorrect Fuel Pick-Up Line Routing

Dealer Action: Modify Per Instructions as Required

Model Description Serial Number 
Range

Model Description Serial Number 
Range

915110 2042 ZT XL 000101& up 915137 Zoom 1334 000101 & up

915111 1842 Zoom XL 000101& up 915138 2554 ZT XL 000101& up

915112 2548 ZT XL 000101& up 915139 2548 Zoom XL 000101& up

915113 2448 Zoom XL 000101& up 915145 Zoom XL 42 000101& up

915114 ZT 1334 000101& up 915147 Zoom XL 48 000101& up

915118 2554 ZT XL 000101& up 915149 Zoom XL 54 000101& up

915120 2448 ZT XL 000101& up 915154 ZT XL 42 000101& up

915134 2042 ZT XL 000101& up 915156 ZT XL 48 000101& up

915136 2548 ZT XL 000101& up 915321 1842 Zoom XL CE 000101& up
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REMOVAL

1. Remove spark plug wire from spark plug.

2. Drain all fuel from fuel tank. 

3. Remove fuel tank from unit. 

NOTE: Once fuel tank is removed be sure to 
remove any excess fuel from tank. Clean up any 
spilled fuel.

4. Carefully remove fuel pick-up line from side 
of the tank. Keep for reinstallation.

IMPORTANT: If fuel pick-up line gets caught try to 
gently wiggle the line free. Forcefully pulling the 
line out may damage the fuel gauge rails. 

5. Once the pick-up line is removed and the 
tank is empty verify that the gauge reads 
empty.  Then tip the tank upside down and 
verify that the gauge reads full.  This will 
indicate if the gauge is functioning properly. 

NOTE: If the fuel gauge does not indicate full when 
upside down there may be damage to the fuel 
gauge and the fuel tank will need to be replaced. 

INSTALLATION
1. When reinserting fuel pick-up line tip fuel tank 

up vertically and position fuel intake tube 
toward the rear of the tank (Figure 1). Be 
careful not to insert the tube between the fuel 
guage rails. 

NOTE: Tipping the tank up helps the fuel pick-up 
line to be routed correctly around the fuel gauge 
rails. 

2. Position the tank in the operating position and 
verify that the gauge reads empty. Then tip 
the tank upside down and verify that the 
gauge reads full. This will indicate whether 
the gauge is working properly or not.

IMPORTANT: If fuel gauge does not indicate full 
the fuel tank may need to be replaced or the fuel 
pick-up line may be routed between the fuel gauge 
rails (Figure 2). If this occurs remove and reinstall 
the fuel pick-up line. 

3. Reinstall fuel tank.

4. Add fuel in increments to ensure fuel gauge is 
working properly.

5. Attach spark plug wire to spark plug.

WARNING: FAILURE TO FOLLOW 
INSTRUCTIONS could result in personal 
injury and/or damage to unit.

Read, understand, and follow all safety 
practices in Owner/Operator Manual 
before beginning.

ACCIDENTAL ENGINE START UP can 
cause death or serious injury. ALWAYS 
stop engine, remove key, wait for moving 
parts to stop, wait for unit to cool 
completely and remove wire from spark 
plug before adjusting or servicing.

Fuel Tank and Pick-up Line
Push fuel pick-up line in 
toward the rear of the tank.

 Figure 1

Fuel Pick-up Line

 Figure 2

Fuel Tank Interior View
INCORRECT routing

Fuel Gauge Rails
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